
TheirCare	support	team	is	available	between	6.30am	-	9pm	weekdays	(Eastern	Standard	Time)

on	1300	072	410	or	info@theircare.com.au

(No	Child	Care	Subsidy	applied	to	Cancellation	Fees)

BSC/ASC	within	24	hours	of	session	start	time:	$5.00

Holiday	Program	within	5	days	of	session	start	time:	$10.00

Same	day	cancellation	fee	is	out-of-pocket	session	fee.

(Child	Care	Subsidy	is	applied	to	Late	Booking	Fees)

BSC/ASC	within	24	hours	of	session	start	time:	$5.00

Holiday	Program:	book	less	than	5	days	from	the	session	start

time	fee	is	$10.00

(Child	Care	subsidy	does	not	apply	to	Late	Pick-up	Fees)

$1	per	minute	after	service	close	time.

*
**

Your	service	Coordinator	will	be

available	during	session	times.


